St Michael & All Angels

CHURCH OF ENGLAND ACADEMY

Summary of Complaints Policy

The Executive Principal, staff and Governors of St Michael & All Angels Church of England Academy, Camberwell are
committed to providing a quality service and achieving the highest standards in the provision of education and learning.
However we recognise that there will be times when things go wrong and people will be unhappy about some of the
services we provide.

This document provides information to let you know what you should do if you have a complaint about the Academy and
sets out a summary of the procedure the Academy will follow in dealing with your complaint.

Policy Statement

We need to know as soon as possible if there is any cause for dissatisfaction. We will investigate and try to resolve
every complaint in a positive manner and will treat every complaint as an opportunity to:

®  Put right any matter which may have gone wrong;

®  Review our systems and procedures in the light of the relevant circumstances.

We recognise that a complaint which is not resolved quickly and fairly can soon become a cause of resentment,
damaging to relationships and also to our internal culture. Therefore we try to resolve all matters at an informal level if
possible.

How to make a complaint

You can make a complaint in writing, by fax, by e-mail, by telephone or in person

®  |f the concern relates to the classroom, the curriculum or special educational needs please speak or write to the
Teacher in the first instance or the appropriate Director of Learning.

®  [fthe concernrelatestothe Academy’ s pol icies, procedures, manag
Executive Principal with details of your complaint.

® The Executive Principal will either investigate and resolve the complaint herself or appoint a Designated Officer to
be responsible for investigating and resolving the complaint.

" If the matter is not satisfactorily resolved or you are dissatisfied with the outcome you have the right to take your
complaint to the Chair of Governors.

Full details of the A c a d eComplairgs Policy including the appealspr ocess can be found c
website at: www.stmichaelandallangelsacademy.org or by requesting a copy of this policy from the Academy.

Contact details: Tel: 020 7701 4166 e-mail: admin@stmichaelandallangelsacademy.org
St Michael & All Angels Church of England Academy, Wyndham Road Camberwell London SE5 0UB
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